Wynwa I’d Insurance Group

Est. 1920

Update Credit Card

e Loginto the Customer Portal

Make a Payment by Credit Card

Wynward Insurance Group is pleased to offer the convenience of online credit card payment with Visa or Mastercard, and can accept payments up to
$25.000. Any payments above $15,000 can be pad via ather methods, please discuss with your broker,

Make a One Time Payment Register for Payment

Pay your bill in 3 easy steps without registening, Email

LOMEone@example.com
Payments made prior to 7pm CST will be posted to your account

next day. Payments made after 7pm CST will be posted within 48 [m—
heurs. Far each payment, you will receive a confirmation number for

Password
your records,

Don't have an account Reglster Now
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Online Technical Support 1-800-665-3351 Option 4



Wynwa rd Insurance Group

Est. 1920
To update the expiry dates/CVV code
e Click the Edit button
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Add Payment Method

Pagrrert Authesizaton Terrs

Last 500
Ian 27, 2022, TEAT.00 AM

Card detail window opens for editing

Card Number
FRARERRARERE A A A D

Expiration Date

03 - March

Card Holder Name
Nicole Bedford

Click to read the Payment Authorization Terms

D | authorize payment and agree to the Payment

Authorization Terms

Cancel 1@ Remove Payment Method

e Enter the CVV #, set new expiration dates, click authorize and click Confirm.

Online Technical Support 1-800-665-3351 Option 4



Wynwa rd Insurance Group

Est. 1920

Change credit card
If a change in credit card number or new card is required:
e Goto My Wallet, Click Add Payment Method, complete the fields and click Confirm

PLEASE NOTE: If your policy is on AutoPay, you will need to reset it to use the updated card.

Update AutoPay

Payment Method x

O VISA *eessssae 4448 | Exp OV27

(@) @ rettsas4 | Exp 0129

i Manage @ Add new

Wallet

By selecting the bax. you authorize the above scheduled payments from the
account shown. This authorization is valid until you cancel it through the customer
portal or by calling your biller's custorner service number. Cancellation requests
must be received at least 3 business days before the next scheduled payment due
date.

e Click AutoPay on left side menu, Select Account, Payment Details — Click Edit
e Select New Card, Click the authorization and Confirm

AutoPay displays the new card assigned
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Payment Authorization Terms

SMS Tet Communication Terms and
Privacy

Online Technical Support 1-800-665-3351 Option 4



Wynwa I’d Insurance Group

Est. 1920

Deleting a credit card on file

e Click on My Wallet - Cards on file will be displayed

= Wynward Online Payment
;:p Accounts My Wallet
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._I:. Log out

e Click edit on the card you wish to remove

- .

Please confirm removal of this payment method.

Please note all AutoPay schedules associated with this payment method will be
removed as well

e Confirm on the generated message, card will be deleted.

Online Technical Support 1-800-665-3351 Option 4



