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Update Credit Card  

• Log into the Customer Portal 
 

 

• Click on My Wallet 
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To update the expiry dates/CVV code  
 

• Click the Edit button  
 

 
 
Card detail window opens for editing 

 

 

• Enter the CVV #, set new expiration dates, click authorize and click Confirm. 
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Change credit card 

If a change in credit card number or new card is required: 

• Go to My Wallet, Click Add Payment Method, complete the fields and click Confirm 

PLEASE NOTE: If your policy is on AutoPay, you will need to reset it to use the updated card.  

 

Update AutoPay 

 

• Click AutoPay on left side menu, Select Account, Payment Details – Click Edit  

• Select New Card, Click the authorization and Confirm 

AutoPay displays the new card assigned 
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Deleting a credit card on file 

• Click on My Wallet - Cards on file will be displayed 

 

 

• Click edit on the card you wish to remove 

 

 

 

 

 

 

 

 

• Confirm on the generated message, card will be deleted.  


